
WORKSHOPS 
 

Thursday 
8:30 a.m.  – 10:00 a.m. 

Thursday 
1:30 p.m. – 3:00 p.m. 

Thursday 
3:30 p.m. – 5:00 p.m. 

Friday 
8:30 a.m.  – 10:00 a.m. 

Friday 
10:30 a.m. - Noon 

Palm Beach County Convention Center 

WS101. Alphabet Soup to the 
Rescue 

WS114. Crisis Clean-Up  Success 
Stories 

WS126. Partnerships to Ensure 
Success 

WS138. Update Your Preparedness 
Checklist 

WS150. Are You Certified? If Not, 
Why Not? 

WS102. Florida Benefits From New 
FAU-Israeli Partnership in 
Emergency Management Roundtable 

WS115a. Institutes of Higher 
Education Roundtable 

WS115b. Institutes of Higher 
Education Roundtable (continued) 

WS139. Special Needs Registry-
Lessons Learned in Irma 
Roundtable 
 

WS151. Hurricane Evacuation 
Centers: Where Are We Going 
with HECs? Roundtable 

WS103. Irma Panel Discussion I: 
Successes and Challenges in Risk 
Communication  

WS116. Irma Panel Discussion II: 
Threats/Potential Impacts 
Communication with a Changing 
Forecast 

WS127. Storm Surge Forecast with 
Shifting Forecast Tracks 

WS140. Effective Hurricane 
Messaging & Briefing Practices 

WS152. Atlantic Basin Hurricane 
Season Predictions/Outlook 2018 

WS118. FEMA’s PA Process – Did it 
Perform? 
 

WS117. Law Enforcement Issues at 
Mass Care Shelters 

WS128. Emergency Operation Center 
Design for Flexibility & Joint Use 

WS141. The SERP and ESF’s 4 & 
9 in Hurricanes Harvey, Irma & 
Maria–Lessons Learned 

WS153. Leveraging FEMA's Free 
Resources to Build Resiliency 

WS105. States Department of 
Transportation’s Response to 
Hurricane Irma 

WS104. Legislative & Policy Actions-
2018 Season 
 

WS129. Hurricane Donna to 
Hurricanes Irma & Maria: 57 Years of 
Lessons Learned, Forgotten or 
Ignored 

WS142. Supporting Florida 
Residents & Tourists in the 
Evacuation Process 
 

WS154. Evacuation Assignment, 
Operations & Public Outreach & 
Messaging 
 

WS106. Sheltering Best Practices & 
Lessons Learned:  A Local 
Perspective 

WS119. People in Harm’s Way – 
Selecting Safe Options for Sheltering 

WS130. Pet-Friendly & Special Needs 
Sheltering Considerations: Lessons 
Learned & Best Practices  

WS143. Mass Care Expectation 
Matrix 

 

WS107. Incident Management 
Teams – Value Added 

WS120. Mass Notification Lessons 
Learned in 2017 Roundtable 
 

WS131. Lessons Learned - 2017 
Hurricane Irma Debris Management 
Roundtable 

WS144.  Emergency 
Communications During 2017 
Hurricanes Roundtable 

WS155. Shelter Closing: Don’t Go 
It Alone Roundtable 
 

WS108. The Complex Role of Public 
Health Lessons From the Dual 
Hurricanes of 2017 in Puerto Rico 

WS121.Hospital Incident Command 
System (HICS) 5th Edition 

WS132. Healthcare Business 
Continuity Challenges and Solutions 

WS145. Healthcare Facility 
Evacuations: From Decision Making 
to Patient Movement 

WS156. Healthcare Facility 
Evacuation & Wellness Checks  

WS109a. Family Assistance Centers WS109b. Family Assistance Centers 
(continued) 

WS133. Reunification-What Do You 
Do When You Can’t Find Mom? 

WS146. The BEST: Lessons 
Learned from a Locally Built 
Sheltering Program 

WS157. Building a Resilient 
Community: Using Mitigation 
Planning & Funding to Work for 
You 

WS110. The National Media 
Response to Harvey, Irma and Maria 
– And How Social Media Became the 
Information Lifeline 

WS122. Tested Tips for Effective 
Communication Through a Major 
Storm 

WS134. Lessons Learned: Using 
Social Media & Technology in 
Emergency Management 
 

WS147. Using Visual Design 
Theories to Address Challenges in 
Hurricane Risk Communication 

 

Hilton West Palm Beach 

WS111. A Holistic Approach to 
Government Fuel Resiliency Analysis 

WS123. Modifying an Evacuation 
Plan on Short Notice CANCELED 

WS135. Hurricanes & Sinkholes: 
Leveraging Partnerships & Technology 
for  Disaster Response 

WS148. People with Disabilities, 
Functional and Access Needs, 
Planning Ideas from the 2017 
Hurricane Season Roundtable 

WS158. Information Technologies 
& Disaster Management: Role of 
311 & Social Media in 2017 
Hurricanes Roundtable 

WS112. Unmanned Aircraft Systems  
 

WS124. Florida National Guard 
Integrated Military Response: 
Hurricane Irma Lessons Learned 

WS136. How First In Teams Can Lead 
into Technology in Damage 
Assessments 

WS149. FPL’s use of New 
Technologies to Speed-Up Power 
Restoration 

WS159. Social Media Exercise 
Recap 

WS113. Student Presentations WS125.  Private Sector Response to 
the 2017 Hurricanes 

WS137. Pre- & Post-Storm Business 
Communication: Keeping Customers 
Aware 

  


