
Absolute Quality Interpreting (AQI) Services provides American Sign Language interpreting services
in person on location and by video, Video Remote Interpreting (VRI). We offer CART (real-time
transcription/captioning). AQI Services provides certified interpreters across all verticals, including
Emergency Management, Local, State and Federal Government. We help you Redefine Communications
in your programs and your social medica reach. We connect you to the audience you are missing.

Deaf and Hard-of-Hearing is a disability often overlooked. It is difficult to know how many people have
hearing loss. Only if the person self-identifies as Deaf and Hard-of-Hearing, or you see the hearing
aids/cochlear implants, or if you see them signing, will you know there is hearing loss. According to
Gallaudet University (Washington, DC), approximately 10% of each state's population is Deaf and Hard-
of-Hearing. For larger states like Florida with more citizens who are at retirement age, that number
increases to 16%. For Florida with almost 21 million residents, about 3.36 million are considered Deaf
and Hard-of-Hearing.

Private business/government entities are required by the Americans with Disabilities Act (ADA 1990) to
provide accommodations (such as an interpreter) to individuals who use American Sign Language (ASL).
We are your link to a certified interpreter, helping you serve your employees and customers. We can help
you communicate your message over social media in ASL. We serve the continental United States and we
are Redefining the Culture of Communications!

We have certified sign language interpreters available nationwide. We can schedule an interpreter onsite
or set up Video Remote Interpreting (VRI) and have a certified interpreter secured in minutes!

AQI Services provides Certified Sign Language interpreting services
Have any questions or need a certified interpreter now?

Call us anytime! 24 | 7 | 365
813-785-1214



Our Services

ASL ON-SITE INTERPRETING

ASL On-Site Interpreting is the traditional means of providing sign language
interpretation, where the participants in the conversation and the sign
language interpreter are in the same location.

Affords the best opportunity for interaction and incorporation of subtle visual
cues that are critical to the message, but might be missed remotely. This is the
best option for assignments that are longer than twenty minutes, involve
multiple settings and participants, involve a Deaf or hearing client with
limited vision, or occur in a location where technology is not available for
Video Remote Interpreting (VRI).

Effective, affordable interpreting services with greater convenience.
Available 24/7/365, with no wait time. Tech Support available.
Reduce cost for paid service time. Do not replace an on-site interpreter.
Requires only a computer, laptop or mobile device with a webcam and is
excellent option for short sessions in small, non-technical settings.
Cited under the ADA Law as an acceptable auxiliary aid for effective
communication through a qualified sign language interpreter.

Uses video technology to bring professional interpreting to settings where
having a live sign language interpreter present in the room is not essential. 
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VIDEO REMOTE INTERPRETING (VRI)

It is important to remember that VRI may not provide effective communication for every
consumer or setting. An on-site interpreter may be the only appropriate option for specific

individuals or particular situations.



Our Services

C.A.R.T.
CART is a speech-to-text captioning service for anyone who needs
communication access, for any audience, for having a record of proceedings,
and more. 

For instance, a CART writer sits next to a client who is hard-of-hearing and
may use sign language in a small conference room and listens to the attorney,
transcribing all that is heard. The English text is displayed on the computer
screen so the client can read along.

REMOTE CART
Remote CART can be provided for meetings, classes, training sessions, and
special events such as press conferences and tradeshows. The remote CART is
the same, except the CART writer is in a remote location and listens to an
event through an audio connection.

AQI Services offers over-the-phone services for all spoken languages within
minutes. Charges are per minute and no pre-paid minutes. You will be billed
when services are needed. Call us for more information at 813-785-1214.
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TELEPHONIC FOREIGN LANGUAGES

It is important to remember that VRI may not provide effective communication for every
consumer or setting. An on-site interpreter may be the only appropriate option for specific

individuals or particular situations.


