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Church lingo & definitions \@)

—4

* Branch: smaller congregatlon organized geographically with defined boundaries. The
lay leader of a ward is called a branch president. At least 100 members.

 Ward: larger congregation, organized geographically with defined boundaries. The lay
leader of a ward is called a bishop. At least 300 members.

* Stake: Each stake is comprised of several smaller congregations called wards or
branches. There are usually 5 to 12 wards and branches in a stake. The leader of a stake
is called the stake president. Similar to a Catholic Diocese.

* Area: The administration of The Church of Jesus Christ of Latter-day Saints is facilitated
by geographic areas. Areas are overseen by an Area President and two counselors, who
are usually members of the Quorums of the Seventy and live in their assigned areas.
Under the direction of the First Presidency and Quorum of the Twelve Apostles, Area
Presidencies provide spiritual and administrative direction to the leaders and members
of the Church in their areas.
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The Church in Florida \‘@; \
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* Train stakes in disaster
response & command center
operations

* Have supplies in place in
strategic areas

* Alert members in areas near
upcoming storm of possible
response

* Prepare members to be self
sufficient in all areas of life
including following a disaster

* Build community relationships
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Encourage Personal and Family Responsibility /‘(‘\

Leaders teach that individuals and families have the \@/
primary responsibility for their own well-being. By living

principles of self-reliance, members will be better able to

solve future needs on their oWN. ceneral Handbook of The Church of Jesus christ of

Latter-day Saints 22.4.1
, r } - =X
» . .

9 ' \
There are several

options of self \ i ﬂ

reliance classes that R
FIND A‘ABE,T-’I'ER‘],O,B' PERSONAL FINANCES

anyone can attend. rorsurannes
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“We encourage members worldwide to prepare for adversity in life by
having a basic supply of food and water and some money in savings. We
ask that you be wise, and do not go to extremes. With careful planning,
you can, over time, establish a home storage supply and a financial
reserve.” (See All Is Safely Gathered In.)

o

There are three main components of food
storage:

*Food supply (three-month and long-term)
*Water supply

°Financial reserve

*For Emergencies, 72 Hour Kits are encouraged.
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https://www.churchofjesuschrist.org/bc/content/shared/content/english/pdf/language-materials/04008_eng.pdf

The central point of Church relief efforts. The command center provides training
and work orders to teams, provides teams with resources (e.g., camping, work
supplies and toilets), and coordinates with the local community.
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Obtain Relief Supplies:

/_\.
Command Centers . \ @

* Shipped from local
bishops’ storehouses

* Purchased locally

* Donations may be e ()

« 4 . S ESL}JS CHRIST
distributed directly " ,Mv
or through a local > A =L
partner
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Regional Storehouses \J@ N
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- New Orleans/ Slidell, Louisiana "aii‘m?;?'\,
- Atlanta / Tucker, Georgia 1 | Temnessee ?ml
» Orlando, Florida i ‘| AI ‘Eﬂ,‘; |
- Jacksonville, Florida / 4?'55'55"”;"“LA9AMA". :EORG'A‘CAROUNA ‘
- Tampa, Florida it |
» Ft. Lauderdale, Florida U.S.ANW
. Columbia, South Carolina ’T',’°""”‘ |
- Greensboro, North Carolina R
« Knoxville, Tennessee

f

Nashville, Tennessee
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Bishops’ Storehouses
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¢ Flood Related Supplies: crowbars, wide shovels,
debris sleds, knives, etc.; Muck Out Kits: supplies for
cleaning homes after flooding (cleaners, bleach,
masks, gloves, sponges)

Goods & Supplies

¢ Hurricane/Tornado Related Supplies: Roof Repair
Kits: tarps, furring strips, and nails; Tree
Cutting/Clean up: chainsaws, rakes, sleds,
wheelbarrows, and shovels

e Worker Safety Supplies: N-95 masks, ear plugs,
gloves, and other PPE

e Emergency food boxes, personal hygiene kits,
bottled water, and trash bags

e Over 70 individual items
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CHURCH VOLUNTEERS

Services Our Work Crews Provide

« Muck outs: removal of drywall,
insulation, flooring, furniture &
appliances.

« Tree cutting

« Debris removal

* Roof tarping

« Food distribution

 Hope

GOVERNOR’S HURRICANE CONFERENCE®



Member of VOAD
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Mobilizing Volunteers \'@) N
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Work Order Management

Virtual Volunteer Hotline

1. Crisis Cleanup creates a toll-free
hotline that is distributed to
affected VOADs and municipal
leaders.

2. Residents needing service call the
number routed to a call center
volunteer.

3. The call center volunteer creates
a work order which populates onto
a map.

4. User organizations utilize the
mapping interface to find work

orders.

5. Volunteer crews assist.

Crisis Cleanup

L 1
]
L
i L L
° e b. °% .'c
L L LLL
& | GRS
By I
L L | S
& Ly
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e HOME CLEANUP HOTLINE
i 844-965-1386

123 'fneed assistance from the Easter 2020 Tornadoes,
| call the number above to ask for help. We will connect
} . you with volunteers from local relief organizations,

Tarping roofs
> 98 Mold mitigation
L All services are free, but service is not due to the over g need, This hotline will
S remain open through May 15, 2020.
PLLASE NOTE 0o betine CANHOT it
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T community groups and faith communities who may be m
able to assist with: A
£ & Cutfallen trees =
! \ J Drywall, flooring & appliance removal ” &
15 X ¥ - X L

All organizations work with the same
data, thus creating an organized
effort that eliminates duplication.

Government officials can view and
track progress.




Other Methods of Work Order @
Management NV

 Members check on those they
minister to and share needs
with ward leadership

* This information is shared with
stake leadership so help can be
given

* As we help our members, we
learn of their friends and
neighbors we can help

* Help first responders, civic
leaders and others in the
community
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Work Order Management Tools

Customized Spreadsheet ingCentra

Work Team-Order Tracker_Helene Greenville Wk2 7
File Edit View Insert Farmat Data Tools Extensions Help

@ D OB O- s - 4 v [R) RingCentral - Text - (985) 718- X  + - D X

a Mews & ¢ 00% - | $ % & 0 w3 Calbi - -1+ B T L TrR-<d- @ Y®-: ~ — 2 . :
&s & 8 U < DY &« c °% app.ringcentral.com/sms/direct/all/97b068dce60dfadb9035443e1d484b65 & o H
M - | fe Team#
A ° ° ° = " ° . ! ! * - M " 28 G Google [B NASE Disaster Relief [R]) RingCentral App  (RR) RingCentral [E] Team Registration -... »
- Stake = = < = Cap = CoCaptain = CoCaptain = Estimated =  WorkSpecialty = Heay =  HeavyEquipment = Teamomacedw/ = [IM =" FIM = F
e Phone Workers Crew weodessnd  feam  SatHrs S
im number ?
2 RefColu c ] 8 3 F [ H L ] K
a1 Greenville SC Meranda Maestas com| 2082517389 Joe Maestas 2083212818 1 Trees ] Detis, Roof arping : Yes ~ 0
4 2 | Charlotte NCCentral Greg Baker gregh.baker@gmallcom | 8014736381 Ben Sigg 704.650.5308 10 Treas ] Debris, Roof Tarping Yes - [}
s | 3 Greenville SC lon Narris Jonnorris820@gmailcom | 509-863-7671 Chico Hunt 7278156906 15 [Tt oo T, Wk - Yes - 0
t
4 Greemille SC Jake Davies Jakedavies@me.com 858-848-5253 TBD 10 Trees / Debris Yes | 40hw compact utlity tractor with Yes M 0 .
e e ) Text Q 7 (985)718-9753 v & & ik
(bucket, roat/tree grapple daw,
palie forks, post rlle, et -
A Same size o larger) but not a5 Message
pnwe(ﬂu\nraugue oelech
steers especillyon sopes as
e excoses b, b [a Q Searchtexts ALL UNREAD v NASE Command center 1 ¢ (904) 322-7521
can grabmae deds ies, ogs, vid
e ideo
7 5 Winder GA Chris 904-238-9720 Mike Acton 801-554-1265 20 “Trees / Debeis, Roof Tarping Yes | Skid steer and mini ex with gragle Yes - 0 (935) 5T 4:45 PM Work Order: FOO10
s 6 Coal Mountain GA Ross Bramwell @gmailcom | 858-353-7107 Ben Candland (770) 330-4103 20 Trees { Debrs 5 Yes - 0 - .
i e : L : Q © Work O F0010 Homeom.. £45PM Homeowner Phone: 573-419-4091
w8 Coal Mountain GA Josh Nelson37 Josh.In@Gmail.com 801-505-8593 30 Tast DR _ - Yes = [ Phone Homeowner Address: 2330 S. Main St Franklin,
n 9 Greenville SC David Kirk 864-569-8701 ] Trees  Debis, Rosl Tarping 5 Yes - [}
2 1 Coal Mountain GA McKay Creviston mereviston@gmail.com 4702325240 Fric Hayes 523.570-5598 17 Trees Debri, Roo! Tarping Yes | sidsteer with reppl to move bi Yes - [) . Izard, AR 72536
trees
w1 Greenville SC Gene Vamay \areypg@bellsauthnet | 7062317567 an Ramirez B64-417-0277 15 Treas / Dairs, ool Tarping - Yes = o Muck Out Removal: Carpet and floor coverings,
w | 12 Greenville SC David Hatch davidBhatch@gmail.com | 8034669756 8 Trees | Debik, Roof Tarping, Muck Yes - [ Text . g .
out Sheetrock and insulation, Appliances, Furniture
w13 Coal Mountain GA Jason Ferguson Jwlergus6@gmail.com 3606005735 20 Trees ] Debris, Muck Ol - Yes = [ E
14 Greenville SC Lynn Whigple @gmailcom | 801-358-6142 Dick Wakeflek! (817) 734-9896 15 Trees [ Debeis, Muck Out - Yes - 0
T “Athens GA Benjamin Proul ben,proulx@gmall.com 8016696075 Wike Schneidereit 5703325355 10 Tress [ Deis, Root Trping LT Yes - [) Fax
only
18 16 Athens GA Jared Lee jared leeS11@gmail.com 762-728-1476 Jodi Lee: 623-330-1334 17 Trees/ Deiris, Roof Tarping. Yes Skid stee with gragple Yes ~ 0
w® [ 17 Greenville SC East Jorathan Berry @emailcom | 8649052821 Zac Campbell 7604580363 16 Trees { Debrs Yes - [} @
] bt Charlotte NC Central Lorin Merkley lorin.merkley@gmail.com 602-430-4529 12 “Trees / Db, Muck Out = Yes - 0
3 | 19 | Charlotte NC Central Mark Aldous bishopaldous@gmailcom | _980-621-4576 Cari Aldous 704-699-8908 16 Trees { Debrs - Yes ~ 0 Contacts
w0 Greenville 5C Brad Dickman | i i « Gregory McClellan 7024452267 15 Trees / Debris, Roof Tarping, Muc| Yes - 0
out
] 21 DISSOLVED TEAM na 0 “Trees / Debis, Roaof Tarping Yes Skid steer, Yes - 0 o
w2 Greenville SC Scot Reed keeblerl@gmail.com 919-815-0615 Bennett Hobbs (862) 3676625 10 Trees {Debrs Yes Sl Tt e oader Yes - 0 More
% |23 | Charlotte NCCentral Don Bates DONBATES894@PROTON.ME | _ 7047474860 Greg Baker 801-473-6361 15 Trees [ Debris, Muck Out B Yes - []
24 Greenville SC East sc mathis. semathis2003@yahao.com 8644314356 Angela Mathis *8644312078 4 Trees | Debris Yes. 1770 bobeat forrester pakage Yes - [ @ ©
Jgrapple bucket- Dresser 125 G
% Tracker Forresterioader-
MewHolland TD75 dx 4xd tractor
o 25 Charlotte NC Central David Miller ‘david.s.miller@gmail.com 7047893937 Tristen Bennett 8017038042 12 Trees f Debris, ':‘fTavv-u.Mum - Yes - 0 . Apps Send text mes sage
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Hurricane lan - Church Response 2022 /\@,\
—

® 10,700+ volunteers from 3 states (GA, FL, AL) e _
participated in our 5-week response. : P

® 213,000+ hours of donated work (12 years)

® 5,905+ work orders (homes, churches)
completed

¢ 20,000 hotline calls answered

® 6 command centers operational during the
5-week response

® Itis what the Savior Jesus Christ would have
us do — love our neighbor!
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Hurricane Idalia - Church Response 2023\‘@; N\

® 14" most powerful storm to hit Florida

® Within 5 days of Idalia making landfall, the
Church of Jesus Christ responded with 3 fully-
equipped command centers and 1,900
volunteers.

® 5,500+ volunteers from 4 states (GA, FL, AL, TN)
participated in our 3-week response.

® 102,000+ hours of donated work (12 years)

® 2,771+ work orders (homes, churches)
completed
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Hurricane Helene and Hurricane Milton @
Church Response 2024 NV

e 21,284+ volunteers from 7 states (FL, GA, ‘\nesfon b

AL, SC, NC, TN, KY) in our 6 - week
response
* hours of donated service = 311,265

* number of work orders completed =
10,348

* 96 stakes provided assistance (some are
counted more than once for multiple
engagement)

» 73 people assisted with answering
phones
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Summary of storm responses in Southeast

2016-Hurricane Matthew

2017-Hurricane Irma

2018-Hurricane Florence & Hurricane Michael
2019-Hurricane Dorian (non-event)

2020-Hurricane lIsias, Hurricane Laura, Hurricane
Sally

2021-Hurricane Ida
2022-Hurricane lan
2023-Hurricane Idalia

2024-Hurricane Helene & Hurricane Milton
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Emergency Communications \'@) N

* HAM Radio test every two
weeks throughout the
Southeast

* Each congregation
encouraged to have at least 1
HAM Radio operator

* Area Committee has access
to Star Links to ensure
communication at command
centers
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JUSTSERVE.ORG

JustServe.org is a free community
website that matches organizations
looking for volunteers with those
looking to serve.

During a crisis, many nonprofits have
greater needs. A Disaster Recovery
Tab on the main page of the
JustServe.org website allows
volunteers to discover current
opportunities to serve organizations
assisting in disaster recovery efforts.
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@JUSTSERVE PROJECTS ABOUTUS  ORGANIZATIONS  SUCCESS STORIES { DISASTER RECOVERY

COVID-19 Opportunities

Help out with our current efforts: Opportunities From Home

Volunteer Considerations

CELEBRATESERVICEDY ] W D

FOLLOWING US

\

FIND VOLUNTEER OPPORTUNITIES AND RESOURCES TODAY!
| o y
- —~OR- VOLUNTEER REMOTELY
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The Churech of
Jesus Christ
1s committed to

serving those
inneed,
d it is alsole
comnmi

cooperating
with others in
that e 1

GOVERNOR’S HURRICANE CONFERENCE®



/(\C)
\\J/
“As members of the Church, we feel

a kinship to those who suffer in any

way. As sons and daughters of God,

we are all brothers and sisters. We

heed an Old Testament admonition:
‘Thou shalt open thine hand wide

unto thy brother, to thy poor, and to

144

thy needy.

« President Russell M. Nelson
Ensign Nov 2019
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Questions?
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