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What DOES a PIO even Do?

”

CHARLOTTE COUNT




Go Viral On —
Regular Basis

Willing to never sleep\

Analytics —_ (

Copywriting

JustBe Very —
Creative Create the latest trends
Customer
Photographer..____‘_!;_‘ / .
'}(" » . expert
()

Excel - =
Wizard . Invent

\ KPI's

' " Post content
- \quickly
> . .\ ‘-' S

Video editing ninja

- ,,'(;\/

Master of: .

Facebook
Instagram
TikTok
Snapchat
Wechat
LinkedIn
Reddit

And every emerging platform



Getting the Right

Information to the

Management

Right People at the
Right Time so they

can make the
Right Decisions.




EOC’s Large & Small
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Brief out

o Agenc\r,’Organizatian Objectives

* Shortfalls/Critical Needs
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Message Amplified by PIOs

mergency Management Y
irector: Red (Zone A)

NEWS RELEASE

L L
va cu a tl o n a n d m o b I I e Charlotte County Zone A - Red Evacuation Ordered

CHARLOTTE COUNTY, Fla. (Sept. 26, 2022) — Charlotte County Emergency Management has issued
evacuation orders for residents in Zone A - Red areas. This includes those living on the barrier islands of

m r r Don Pedro Island, Knight Island (Palm Island), Little Gasparilla Island, Gasparilla Island, and Manasota
) Key, as well as residents in any zone living in mobile homes and trailers.

To find your zone, visit www.CharlotteCountyFL.gov/knowyourzone.

This is in addition to the recommended evacuation for

Secure your home before you leave. Be sure to take essential items for all family members:
Medicine
Important Papers
Personal Items
Clothing
Baby supplies
Pet Supplies
Cash

Reminder, when islands are evacuated, Charlotte County Fire and EMS Station 10 staff are required to
evacuate as well. (No helicopters are available during the storm.)

For Hurricane lan information, call the Charlotte County Emergency Operations Center at 941-833-4000.
Media and public can follow Charlotte County Emergency Management important emergency

information at www.charlottecountyfl.gov/em, www.facebook.com/oemcharlottecounty, and
www.twitter.com/ccoem.




v # Storm Recovery | Charlotte Cou X +

< C m =s https://www.charlottecountyfl.gov/departments/public-safety/emergency-management/storm-recovery.stmi

B ¥ £ X ® @ in - o ) 2 T M @ o &

My Neighborhood CC-TV News Calendar GIS/Maps Contact Search

CHARLOTTE COUNTY Community Government Departments Business m

FLORIDA

StO rm RE‘COVE‘ ry Emergency Management

Home > Departments & Agencies » Public 5afety Department » Emergency Management 2
Storm Recovery

Alert Charlotte

Past Evacuation Orders

For Hurricane lan in 2022:
e Sept. 27, 2022 - Evacuations Ordered for Zone A-Red and Zone B-Orange
Se ed

* Sept. 26, 2022 - Evacuations Ordered for Zone A-




Charlotte
County
Zone A - Red
Evacuation
Ordered

Message Example

rﬁl Charlotte County Emerngency Management

Charotte County Ememency Management hes ssued svacustion omers for resdents n Zone A -

Rexd areas. This inchudes: those lving on the barrier stands of Don Pedro Isand, Knight Island
(Paim lsland), Litte Gaspan s lsband, Gagpanila Island, and Maresota Key, 25 well 25 resdents m
any zone [wing in mobile homes and tralers

To find your zone, visit

Secure your home before you leave. Be sure o take exsental rems for all family members
* Medicine

* |miportant Fapers

* Personal ems

= Clothing

+ Babry supyies

* Pt Supples

+ Cah

Reminder, when islands are evacusted, Charlotte County Fire and BVE Station 10 staff are
required to evaouete 25 well (Mo heficopters are aslable duning the stonm

For Humcane lan information, call the Chardotte County Emergency Operations Center at 3d1-

B33-4000

ﬂ Emergency Alert

’ 'i‘:}‘l Charlotte County Emergency Management @ aee
% B
(i

Social Media Manager Ashley Turner - 26 Sep

Charlotte
County

Zone A - Red
Evacuation
Ordered

Emergency Alert. Charlotte County Emergency Management has issued evacuation
orders for residents in Zone A - Red areas. This includes those living on the barrier

Saa more..

Posted to Subscribers of Charlotte County Emergency Management

C

e W66 15988 Impressions ) Like (J 63 Comments ¢ Share



Message Example :
2

A Hurricane Watch has been issued for
your area

For more info

Reply with YES to confirm receipt.

[ ©TRACKING
IAN

SATELLITE & RAD#A

Sep 27, 2022 at 5:16 PM

Tornado Watch

A Tornado Watch has been issued for your
area

For more info

Reply with YES to confirm receipt.

Q@ ORLANDO
Q@ JACKSONVILLE
Q SAVANNAH

| 9 CHARLESTON .
Char. Co. Emergency Management issued
Q@ WILMINGTON . ) X
evacuation orders for everyone in mobile or

I_ manufactured homes in any zone and

everyone in Zone A-red and Zone B-

CHARLOTTE COUNTY SUSPENDS EMERGENCY RESPON

TRACKING [/\\) ——— Sep 28, 2022 at 5:25 AM

Tornado Watch

A Tornado Watch has been issued for your
area

For more info

Reply with YES to confirm receipt.




WabEOC Ashley Turmnen@charottecountyfl gov P10 - Public Information **Exarciza®*Crigiz Camival 2023 *Exarciza®*~ Log Out | 2 & @ JUVARE

- Call Center Builder * Situation Report (Published 9.0 - Situation Report (Working Call Center Archived > |z

TOPICS VIEW WORKING CALL CENTER REPORT

I
4

SEXERCISE™CRISIS CARNIVAL 2023 EXERCISE*™

Miscellaneous

Hours of operations for Libraries are extended to 8:00 p.m. due to extremne heat conditions.
Tringali Recreation Center, 3460 N Access Center, Englewood, FL will be open as a cooling station until 7 p.m.

First Responders Services: When wind exceeds sustained speeds (not gusts) of specified levels, usually 40 mph, first responders such as the Sheriffs Office and

Last Update: Kimberly Kelley on 11/03/2023 09:37

Roads and Bridges

Please avoid the following locations:
Himalayan Ave., 6th Ave., US 41 and Burnt Store Rd., in Punta Gorda
Wildcat St. in Port Charlotte



What Are People Saying? Rumor Control

"\ Englewood, FL
e Community News &...
".‘,ih You last visited 22 weeks ago

View group

—

o

_ Get the Word Out
=" Charlotte County

g You last visited 18 weeks ago

View group

HF/FAT in

View group

What's Happening in
Englewood, Florida ?

You last visited 3 weeks ago

View group
arlotte County
| SEEP 9 (941) Charlotte County
AN
s’ " Scoop %%
sy e " p .5 _? P
S You last visited a few seconds ago

View group
% Charlotte County Florida
e Word of Mouth & News
= You last visited 9 weeks ago

View group

i N \ \
Are they closing the bridges at 5? We just
heard this. Or is it someone wanting to go

home early!!

"l |

81 comments



Englewood Chamber - Follow can
October 4, 2022 - &

Adding more and more information Everydayl F'Iease share. Hot meals, tarps, gas, resources,
assistance, volunteering and more! Englewoodchamber.c ecnlIrce

ENGLEWOCDCHAMEBER.COM

Hurricane Resource Center - Englewood Chamber
HURRICANE INFORMATIONThe Englewood Chamber is open and will be updating this page in...



Traditional & Non Traditional
Media Options

ST s * Emails

3 N e Emergency Messaging
e Variable Message
Boards

ectronic Signs

i yers

BN\N®® ° Sandwich Boards

"0 e Yard Signs

e Social Medio
e Newspaper
o Newsletter
e Radio

o TV

e [ext Messaging
e Bulletin Boards
e Information Center
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CHARLOTTE COUNTY ko by Ashiay Turmer &

FLORIa Mg 2T Moming Updste | TO0 is now expecied to hit 2 2 Cabegony 1 husmicane:. Our local
chance: of tropical stonm force winds has inoeased. While Chariotte County sn't in the dinect
forecast cone, remember that effects @n be feit outsde it Landiall s curently predicted o be
between Tuesday mght and Wednesday, from Hilksbomough o Bay County. Most weathes from

FEMA ASSISTANCE TEMPORARY SHELTERING OPTIONS TOr 0 wall be enst of s contes.
i ' o Chances for tropical storm foroe winds have incressed for Chardotte Couw.. See mone

Charlotte County Resources
Charlotte County, we are in this together. Call Center: 941-833-4000 or 941-743-1320

FEMA individual nce filing deadline: Jan 12, 2023. o apply for temp y sheltering optio
ent home

FEMA Disaster Recovery Centers at 2280 Aaron St., Port
Tringali Park Recreation Center, 3460 N.
: 7 p.m., Mon.-5at., closed
Sunday. Agencies available include: LAST DAY TO PLACE STORM DEBRIS DEC. 31

Fcla: Tha cons conlams fa probabls peih ol Ths sdorm Ganler B doss mcl o e
Ba amien of The gleeme Hadmnrdous cendilens e pceur sulsids ol ks cona iil

7

« FEMA The last day to place storm debris for collection was
Fla. Dept. of Veterans Affairs Saturday, Dec. 31. Debris already placed will be collected.
UNITE Florida
Fla. Dept. of Children and Families PRIVATE STORM DEBRIS PICK-UP
Fla. Dept. of Financia v i : m pri and comme
Fla. Dept. of Busi C fessional Regulation ' AN
Agency for Persons with Disabilities

Apply for FEMA disaster assistance. Submit: To apply, visit www.lanDebrisCleanup.co . i
'> " ~ '| =} -

* by phone at 800-621-3362, = AllEhé HL £ BnEebnsin

e online at DisasterAssistance.gov, or B\-Frigsy Enid. 3 U5 pam,

sin persnn (tinyurl. -:omFmdDR ) at a Disaster Recovery lanDebrisCleanup@em.myflorida.com.

od 8 a.m.- GET HELP

. N o i R 11 | Non-Emergency: 941-¢
/ p.m., Mon.-5at. 1 =
Red Cross Wellness Checks: 1-8 CHARLOTTE
DISASTER LOANS email reunification@redcross.org
Apph for U.S. SBA ¢ o CHARCOCARES Tornado Watch

the Disaster Recovery

g —— xt CHARCOCARES to 888-777 to receiv A Tornado Watch has been issued for
Hurricane lan, area resour and more. 'y’OUI' area
For more info
nd no pa*,-n'mnts for 12 months. Filing PARKS AND RECREATION FACILITI A : .
Find a complete list of open/closed Reply with YES to confirm receipt.
schedules and more at CharlotteCountyl

120w

Depression Ter rent indc - Foracaat position
sl Qerwww phie Lovra s of 1w sl SerrFaree Keeh G |m.|“r:|*. 1-% Fa sz Raels | Rrea 1l

= PR LR el ]
_

e e B i W
Ty e
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RV/TRAILERS REGISTRATION Sun, Jan 16 at 717 AM
Residents displaced by Hurricane lan ma
vehicles or trailers on develop sider .
bit.ly/rvregistration to register your RV Tornado Wammg .
guidelines for electric, water and waste\ A Tornado Warning has been issued for
Charlotte County. Monitor |...

or

Reply with YES to confirm receipt.

FEMA | DISASTER ASSISTANCE 1-800-621-3362 DisasterA:

711 or Video Relay Service (VRS): 1-8

Please have the following available: Direct Deposit: Disaster assistance funds can be sent Thu, Jun 2 at 5:34 PM

« Address & condition of damaged home bank account (provide your bank type, account & routini

+ Insurance info, & social security number Stay in touch with FEMA: You will receive a FEMA reg .

- Phone number, address, email for notifications number when you apply. Save this number when you cc Tr(}p|ca| Storm Watch

vailable without regard to race, color, religion, national origin, sex, age, disability, English proficiency, or econg A Trup Ecal Storm Watch has been |55 ued e I
for your area
Information subject to change. Use the QR code to get the most updated information. For more info b4 3 rommetts 218 share=s
td = L =1 - 11 = |

Reply with YES to confirm receipt.




Variable

Message Boards

e Do you have them?
e How many?
e Where should
we put them?
e Character limits




I' i THIS AREA IS UNDER A PRECAUTIONARY [
BOIL WATER NOTICE e e 4 :
UNTIL FURTHER NOTIFICATION -' T P =2 THIS AREA |
L SN sl e S UNDER A PREC
SR eUR Sl TR AUTIONARY

BOIL WATER NOTICE A\

644300 S NNT SN | S UNTIL FURTHER NOTIFICATION.

FIND MORE INFORMATION AND UPDATES A
CCU-ALERTS.COM

CHARLOTTE COUNTY UTILITIES  941.764.4300 :




www.CharlotteCountyFL.gov/ian Cha rlotte co

CHARLOTTE COUNTY
FLORIDA

unty Resources

Charlotte County, we are in this together. Call Center: 941-833-4000 or 941-743-1320

FEMA ASSISTANCE
FEMA individual assistance filing deadline: Jan 12, 2023.

FEMA Disaster Recovery Centers at 2280 Aaron St., Port
Charlotte and Tringali Park Recreation Center, 3460 N.
Access Road, Englewood, & a.m.-7 p.m., Mon.-5at., closed
Sunday. Agencies available include:

¢ FEMA

e Fla. Dept. of Veterans Affairs

e UNITE Florida

e Fla. Dept. of Children and Families

e Fla. Dept. of Financial Services

e  Fla. Dept. of Business and Professional Regulation

e Agency for Persons with Disabilities

Apply for FEMA disaster assistance. Submit:

s by phone at 800-621-3362,

® online at DisasterAssistance.gov, or

e in person (tinyurl.com/FindDRC) at a Disaster Recovery
Center: 2280 Aaron St., Port Charlotte and Tringali Park
Recreation Center, 3460 N. Access Road, Englewood 8 a.m.-
7 p.m., Mon.-5at.

DISASTER LOANS

Apply for U.S. SBA disaster loans at
disasterloanassistance.sba.gov or the Disaster Recovery
Centers or call 800-659-2955. Deaf, hard of hearing, or
speech disability, dial 7-1-1 or email
disastercustomerservice@sba.gov.

Interest rate waived and no payments for 12 months. Filing
deadline: Jan. 12.

PARTIAL PROPERTY TAX REFUND APPLICATION
Charlotte County Property Appraiser’s office accepting
applications for partial property tax refunds for a residential
improvement which was destroyed or rendered
uninhabitable for at least 30 days due to hurricanes lan or
Nicole. Applications, along with support documentation,
must be received on or before April 3, 2023. To apply or
view qualifying requirements, visit www.ccappraiser.com or
call 941-743-1498,

TEMPORARY SHELTERING OPTIONS

To apply for temporary sheltering options (RVs/trailers) and
temporary or permanent home repairs for households
whose needs are not met through insurance or FEMA’s
Individual Assistance program, visit lanRecovery.fl.gov.

LAST DAY TO PLACE STORM DEBRIS DEC. 31
The last day to place storm debris for collection was
Saturday, Dec. 31. Debris already placed will be collected.

PRIVATE STORM DEBRIS PICK-UP

FDEM accepting applications from private and commercial
property owners for assessment and removal of qualifying
debris, including vehicles.

To apply, visit www.lanDebrisCleanup.com or call 850-961-
2002 or call the Hurricane lan Debris hotline 8 a.m.-8 p.m.,
Monday-Friday and 9 a.m.-5 p.m., weekends or email
lanDebrisCleanup@em.myflorida.com.

GET HELP

Emergency: 911 | Non-Emergency: 941-639-2101

Red Cross Wellness Checks: 1-800-733-2767, option 4 or
email reunification@redcross.org

CHARCOCARES
Text CHARCOCARES to 888-777 to receive text updates on
Hurricane lan, area resources and more.

PARKS AND RECREATION FACILITIES
Find a complete list of open/closed facilities, program
schedules and more at CharlotteCountyFL.gov/activeagain

RV/TRAILERS REGISTRATION

Residents displaced by Hurricane lan may live in recreational
vehicles or trailers on developed residential lots. Visit
bit.ly/rvregistration to register your RV or trailer and view
guidelines for electric, water and wastewater services.

ﬁ FEMA | DISASTER ASSISTANCE 1-800-621-3362 DisasterAssistance.gov

711 or Video Relay Service (VRS): 1-800-621-3362

Please have the following available:

- Address & condition of damaged home

= Insurance info, & social security number

« Phone number, address, email for notifications

Direct Deposit: Disaster assistance funds can be sent directly to your
bank account (provide your bank type, account & routing number).
Stay in touch with FEMA: You will receive a FEMA registration
number when you apply. Save this number when you contact FEMA.

Disaster assistance is available without regard to race, color, religion,

national origin, sex, age, disability, English proficiency, or economic status.

Information subject to change. Use the QR code to get the most updated information. 1/12/2023




Church Bulletins
& School Flyers

e Great way to reach
your community

e Already work with
faith-based for
other operations.




Call Tree &

Phone Tree

INn simp
tree

e ter

ms, a phone

IS a system for

contacting a large number
of people quickly in which
each person called, t
telephones a numbe
other designated people.

NeEnN

r of



HUR DALI ; A FEDERAL COURT HAS ORDERED §

{OTLINE: §51- : : R.J. REYNOLDS TOBACCO &
HOME CLEANUF HOTLI -l . PHILIP MORRIS USA TO STATE:

Disaster Recovery Center
705 E. Base St. Madison
8 a.m.-8 p.m., 7 days a week

Disaster recovery centers provide disaster survivors with information from
Florida agencies, FEMA and the U.5. Small Business Administration. Survivors
can get help applying for federal assistance and er loans, update
applications and learn about other resources available. =

3 Ways taeApply for Disaster Assistance '
ONLINE .

DisasterAssistance.gov
FEMA APP \ CALL
Download the 4
FEMA AP \ 800-621-3362
FEMA
For more information visit

pncountyfl.com/emergency-management/

iicaen,
T

Posters

Local businesses and
oopular community
olaces

Elected Official Offices
Gas stations

County facilities
Fstablished
relationships
beforehand




Plastic Sleeves




Communication
Hubs & Traplines

L
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Food and Water Distribution at the
Fairgrounds in Sebring

FEMA Assistance Center is Located

At Civic Center 4509 G_eorge Blvd. Sebring

Y v g i";jﬂ“‘“

vy FEMA [ﬁ)' @
s, W i

) e LA R U |
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— TEmsss
e DO you have any in your

Digital community?

Bi"boards e Will the owner let you use

them for free?



95

& Elected Officials

Public Meetin

s




i *  Cultural Differences
y J & Trusted

Messengers




Screens Inside
Businesses, Banks
Schools, Hotels
Hospitals, Rec
Centers & More!
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Charging Station, C.O.W,, -
& Comfort Stations N

e Another option when power and

nternet are out Is to proviae

nternet access and the opportunity

for residents affected to charge
their equipment.

e Internet providers are able to do just
that with Cell on Wheels (COW)




Radio

e Radio is a leading reach platform

pecause 93% of the population

isten to the radio. More than 2453
million Americans adults with @
diverse background listen to the
radio every month” (Radio Facts
and Figures | News Generation |
Broadcast Media Relations, 2019).

e Generational Gaps: Spotify &
Podcasts

e Turning press conferences into
audio files.




Influencers |

B % Wayne Sallade
: 1 I & October 7, 2024 - 3

Charlotte County Emergency Management has issued evacuation orders for residents in Red Zone-A
and Orange Zone-B. The evacuation also indudes residents in any zone living in mobile and
manufactured homes. If you don't KNOW YOUR ZONE, go to your County’s webpage and follow in

instructions.

[

CHARLOTTE COUNTY
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99 comments 343 shares
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uccess during a crisis
starts before a crisis

ever happens.
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CHARLOTTE

If we can’t REACH you, Blue Sky

we can’t ALERT you! .
cetatened shou emersenciesysisnina e [Nl o € € € ging:

It Builds
Trust!

{@®

CHARLOTTE

Tornado Watch

A Tornado Watch has been issued for
your area

For more info https:/levba.co/8cEdha
Reply with YES to confirm receipt.

Tornado Warning

A Tornado Warning has been issued for
Charlotte County. Monitor I... htlp:

: ac/n#d | 1ton1/08x6ISID or

Reply with YES to confirm receipt.

Tropical Storm Watch

A Tropical Storm Watch has been issued
for your area

For more info https:/levba.co/xiGpwe .
Reply with YES to confirm receipt.




V. 4 @S\MOTTE CO
Tz X Disaster
. ib e Qo PREPARE e?' upp y I
Charlotte County X

Utilities
Suspending
Late Fees

Have enough food, water, and other supplies
to support your needs for several days.

CHARLOTTE COUNTY

— FLORIDA

WHO IS
RESPONSIBLE?

PROPERTY
LINE

—

A

HH

Property owner is

Property owner is responsible

l I d D I t / K.l t
responsible for anything for O”th”’l'g that has tallen I O r I a I s as e r. 0 rg I

. onto their side of the property
that has fallen onto their , :
line. Not what fell on to their

side of the property line. T

Flood Zone
vs. Storm Surge

.?
4. »
JCemen *

PREPARE

%‘"RGENCH W

Flood Zone

Storm Surge

Geographic areas defined by Storm Surge is the abnormal

FEMA as having varying levels rise of water pushed onto
of flooding risk. shore by hurricanes or

tropical storms.

Storm Surge Evacuation Zones

Storm Surge Evacuation Zones are areas vulnerable to storm surge.

They are broken down into five color-coded zones. This is how we
communicate who needs to evacuate.

Evacuation Zones
B » [ORANGE |8 | YELLOW |C

'GReEN |0 IEGEE =

Find your evacuation zone at
CharlotteCountyFL.gov/KnowYourZone

alert

CHARLOTTE

If we can’t REACH you,
we can’t ALERT you!

Get alerted about emergencies by signing up
for our emergency alert program.

2:12 * AT
=3
: alert
CHARLOTTE
Tornado Watch




Prescripted
Messages & Graphics

5w

,

BE AWARE: Tacos are possible.
We have the ingredients to make tacos.

Secure Your
Work Sites




REACH PEOPLE
WHERE THEY WANT

TO BE REACHED

EVERYONE IS NOT
ON EVERY PLATFORM!







Know Your Demo

People Engaged by Age People Engaged by Gender
13-17 | 0.1%
18-24 2.3%
25-34 | | 9.7%
35-44 | | 15.3%
45-54 | | 17.9%
55-64 | | 25.4%
Men 20.2%
65+ | | 29.3%
| @ women 77.8%

@ Nonbinary/Unspecified 2%




Know Your
Communities

e [ anguages
e Famliy Demographics
e COMMON iSSUES




Outside of the Box Thinking

BRREWING COQ,




Outside of the Box Thinking




Sentiment Reports

(%) awario

(% Dashboard

E Mentlons

.ﬂ Lieads i

[ Reports

Ay Qagas - -l -

Iy gags con.. i Last T days

(=) Lady Gaga & Tony Bennett - Cheek to Cheek - Jazz and Pi...

£ By gaga
lamgougouis

SO S0y Qaga

(=) ebbE20 19 Jeong eunji hyeHwa first concer shallow | Lidy ...

B You Tube



Staff Trammg & Development

—




Guest PIO Toolkit

o Access (Website/Alert System)

e Temporary Badges/Branded Shirts
e Brand Guide

e Social Media Passwords

o Staff Directory/Elected Officials

e Media Contact List

e Community Leaders

e Community Demographics




Gloria Rybinski, EPIO
GRybinski@highlandsfl.gov
863-402-6832

Ashley Turner, EPIO

Ashley. Turner@CharlotteCountyFL.gov
941-833-5610

Todd Dunn, APIO

TDunn@englewood-fire.com
941-949-2328


mailto:Ashley.Turner@CharlotteCountyFL.gov
mailto:Ashley.Turner@CharlotteCountyFL.gov
mailto:Ashley.Turner@CharlotteCountyFL.gov

Lessons
Learned

Hurricane lan

»

_.1‘4. 4
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Self-Care

It's is not a sprint, it's a marathon

 Take breaks and have a coverage plan in place so
you can rest
 Practice what you preach (ensure you and your

family are prepared so you can focus)

o Exercise together quarterly (this boosts confidence
and reduces stress)




Lessons Learned

Tactics

» Have pre-written posts for each
phase of a disaster

» Use graphics to share the actions
people need to take

o Use pictures and videos and
show people what is going on




BE SAFE WITH
FLOOD WATER

CLEANUP

Charlotte County Emergency Management

(o)
[ )
%
)
(o]

INSIDE THE HOME?

¢ Keep children and pets out of the
affected area.

e Wear rubber boots, rubber gloves,

and goggles during cleanup.

e Private wastewater systems should

be professionally inspected and
serviced if damaged.

¢ Seek immediate medical attention

if you become injured or ill.

Charlotte County

Emergency Management

= BEFOREYOUSR
| ARTHECLEANP  SHROREYDUSE

* After completing the cleanup, wash
your hands with soap and warm water.

e Wash all clothes worn during the
cleanup in hot water and detergent.
These clothes should be washed
separately from uncontaminated
clothes and linens.

e Take photos or video

* Keep records of all expenses.

e Check with your insurance company
for other requirements needed to
make your claim.

harl ) E M Charlotte County
S e s Emergency Management

* Flood waters and standing waters pose
various risks, including infectious
diseases, chemical hazards, diarrheal
diseases, and injuries.

e Eating or drinking anything contaminated
by flood water can cause diarrheal
disease.

* Flood waters may contain sharp objects,
such as glass or metal fragments, that
can cause injury and lead to infection.

¢ Avoid exposure to floodwater if you

* have an open wound.

Charlotte County Emergency Management



) Lessons Learned

Strategies

e Invest in preparing your
residents year round

e Invest in relationship with
local, state and NGO partners

e Prioritize informing your
residents before national
media



) Lesson Lea rned
Strategies

e Make it human - "We are going
through this too, this affects us too,
we can relate”

o Ask, listen to and respond to requests
and insights from your residents

« Keep your residents informed
throughout the event



Chariotte

Publichead by Ashioy Tumer @ - August 30, 2023 - @

Paws-itreely heartwarming reenion alert! i A fumy detectiee tale undolded in Harbour Heghts
todey. & pup named Copper wert on an unexpected advenhee, but fear not! Cur superheno S
Animal Control, Emily Graham, spnang inbo achion and after some top-nobch detectne work, Emily
ocracked the case with the help of social media moagic! She spotted & pic of Copper along with the:
craner’s detals that led to a hearbwanmming reunson!

I you spot a stranded furbaby after Humicane idalia, don't fret! Call 941-833-4000 and let the

animal-==ang magic begin! Let's keep those tails wagging! W %

See insights and ads
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Charlotie
Pubdiched by Bagindoy Turmes f - August 25, 2003 - A

Insade the Emengency Operations Center, vee're geanng up for Humicane idalia. Cur teams are in
action, neady o tadkle any potental impacs on Charlotte County. With the comiened efforts of
oounty, city deparbment=, and community allies, we're united o ersure we're well-prepesed for
whatever come our wasr

Thiz hub of actity keeps us connected and informed. We're strateqizng resource management,
keeping lines of communecation open with partners on regional, state, and fedenl levels, all while
orchestrating a seamiess response.

See insights and ads

L 1 REF 1& comments 10 shares



Charlotte County Emerngency Management u

Publichird Iy Ashiay Tumer @ - August 300, 2023 - @

The Chariotie County Call Center = stll here foryoe! - Our howrs wall now be fromB am o8
pm starting today, Aug. 30, Readh owt at 941 -833-5000 for the: |stest on Hurncane dalka updsies
and =ssenbal resomes

-I|r|-|:|:| ==

" 2R

&t

¥ g

e

See insights and ads Boost post

e 10 2 comments 2 shores




Melanie Wood

@ hEEssaSWeetcy _ _ ¥ Would love more texts as we do not have
Thank you to everyone for helping | used to live

_ " internet
In Charlotte County my daughter still lives there . ‘ e
Went through Charley but | see how much feitr ELE R 2
devastation is there . She's relocating . Prayers 7N

; @ Charlotte County Emergency Management @
for all of you ! Thank you again you guys are _ ,
e Melanie Wood we will pass that feedback

along!

16w Like Reply 16w Like Reply

-tr\q‘

ﬁ Ruta Barchutis
"~ Their management office has flyers for people 53
that don’t have access to our electronics

Chelsea Rule
We need more around or even Mobil ones going into neighborhoods directly. The
community can not reach these resources

16w Like Reply Like Reply 31w ®:
| @ Dana Dubbin
1 i : . | Chelsea Rule the Red Cross came down our street with food and water.
Jane Stenger
Ruta Barchutis It is great they are doing
that. Yet some people are not able to get
out about for a variety of reasons. So it's [ )
. . . Like Reply 31w
really important to use every communication % 4 Replies

medium available.



) Charlotte County

What We Do

e Provide a daily resource list

« Write talking points for our
commissioners

e Have a plan in place that we follow




Lessons
Learned

Come in! We're open at limited capacity!

Call us at 850.973.9675 (WORK) l.ﬁSt.'.!:IE'I_'[uJL'-'ITI_IirfI_II.'II.|l_‘||_'-|_|h.!:|r‘,-:'_ ar - E i H u I
in-person appointment if that's maore conuenient, = % ; o = 5 ~ 5




o "_ !11'; -

{idrst, Madison County Emergency Management
TF August20 2023 - QD

.:.'l!"‘-._-llll'".. il ol S L

Mobile Medical Urgent Care Chnic will be at Haffye Hays Park in
Greenville daily 8am-5pm to take care of your urgent health needs.

ADCOT crewes are hard at work on ULS. 90 n Madison County! # Safeqording our noads by
cansfully rernowing Emibs from two mosseee trees o prevent any horaerds

| 37 | 33
T il e -* i dedicated to restoring mobility after Hurmicane idaka

d5 Like () Comment £ Share




Messages of Hope

% Madison County Emergency Management fidndy Madison County Emergency Management
IF ] - — - t‘ll'l" LS """

Y coptember7 2022 @ o
Ty 2 e ol B e T

As our county lights up again, the need and demand for our community senvices sites has gone

School is back in session and some of our youngest residents have left sweet down. Madison County’s Community Services Sites will be diosing their doors at 6 p.m. on Sun.,
messages for the crews in our community & ~ept. 10.

. S : However, fear not! Our central hub at Lanier Feld will still be open, offening laundry, showers, and
? ¥ L A 1 restroom fadilities to serve our CommLInity.

[
1




Gloria Rybinski, EPIO
GRybinski@highlandsfl.gov
863-402-6832

Ashley Turner, EPIO

Ashley. Turner@CharlotteCountyFL.gov
941-833-5610

Todd Dunn, APIO

TDunn@englewood-fire.com
941-949-2328
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